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COOKIE POLICY 

Last update: October 2024 

1. PURPOSE 

TEMBEZA INTERNATIONAL, S.L.U. (hereinafter, "TEMBEZA", "we", "our/s", "us") aims to offer 
you, as a user (hereinafter, the "User", "you", "your/s"), a safe experience and service in 
our web environment located at https://tembeza.com/ (hereinafter, the "Website"). 

As a result, we have implemented this Cookies Policy, which complies with the security 
measures required by Organic Law 3/2018, of December 5, on the Protection of Personal 
Data and the guarantee of digital rights ("LOPDGDD"), the EUROPEAN GENERAL DATA 
PROTECTION REGULATION 679/2016, of April 27, concerning the protection of individuals 
with regard to the processing of personal data and the free movement of such data 
("GDPR"), and Law 34/2002, of July 11, on Information Society Services and Electronic 
Commerce ("LSSICE"). All of this is aimed at ensuring your privacy and being transparent 
about the use of your data. 

In line with the above, to facilitate your navigation on the Website, we inform you that 
we use cookies or other similar storage and retrieval devices (hereinafter, "Cookies"), and 
we act as the data controller in accordance with the GDPR and LOPDGDD. Based on 
the above, this Cookies Policy will explain: (i) what cookies are, (ii) what types of cookies 
we use on our Website, and (iii) how you can configure or disable them. Lastly, we remind 
you that you can contact us with any questions using the contact information provided 
below. 

2. IDENTIFICATION 

● Owner: TEMBEZA INTERNATIONAL, S.L.U. 
● Registered Office: Moll Barcelona S/n, World Trade Center P.2 Ed.sur 08039, 

Barcelona, España. 
● CIF: B67356253 
● Registry Data: Commercial Register of Barcelona, in Volume 47742, Sheet 91, Page 

Number B-529139, Inscription 1ª 
● E-mail: rgpd@tembeza.com  

3. ¿WHAT IS A COOKIE? 

A Cookie is a file that is downloaded to your computer when you access certain web 
pages. Cookies allow a web page to store and retrieve information about your browsing 
habits or those of your device and depending on the information they contain and how 
you use your device, they can be used to recognize you. 

Cookies play a fundamental role in the functioning of the Internet, as they provide 
technical solutions that allow users to explore different websites. It is important to note 
that Cookies do not cause any harm to the computer or device on which they are 
installed. Additionally, they are used to identify and resolve possible malfunctions on a 
website. They also have applications in advertising and analysis, among other uses. 
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4. ¿WHAT TYPE OF COOKIES DO WE USE ON OUR WEBSITE? 

From TEMEBZA we use both own Cookies generated directly by our web domain, and 
third-party Cookies generated from other websites outside TEMBEZA, belonging to third-
party companies, and all this for the specific purposes set out below: 

(i) Technical Cookies  

Technical Cookies are necessary to enable navigation and activate the functionalities 
of our Website. For example, these Cookies perform vital functions such as controlling 
traffic and data communication, identifying the User's session, allowing access to 
restricted areas, ensuring the security of the service against fraud, among others. We do 
not require your consent to install these Cookies on your device. However, please note 
that if you disable or block all Cookies in your browser, your browsing experience may 
not be optimal, and some services may not function correctly. 

(ii) Personalization cookies 

Personalization Cookies allow us to save information to provide you with a service with 
special features that can enhance your experience compared to other users. For 
example, these Cookies can remember how many results you want to see in a search or 
adjust the appearance and content of the service based on the browser you are using 
or the region from which you access the service. If you select these personalized features, 
the Cookies will be considered a service that you have specifically requested, therefore, 
they will be used exclusively for the selected purpose without the need to request your 
express consent. 

(iii) Analytical Cookies 

Analytics cookies collect information about your visit to our Website to obtain statistics 
and reports that allow us to improve our performance and gather relevant information 
without personally identifying you, maintaining the information aggregated and 
anonymous. For example, these Cookies can detect the pages you visit most frequently, 
whether you encounter errors on pages, which sections of the page you access, or which 
buttons you click on, among others. These Cookies will only be installed on your device if 
you expressly accept their use, or if the law permits their installation by exception. 

In this regard, all Cookies used by the Website will be stored on your device for the 
necessary time to fulfill the purpose for which they were installed, and for a maximum of 
2 years, unless you choose to delete them through your browser settings, as indicated in 
the following section of this Cookies Policy. 

Some of the personal data collected through the use of third-party cookies may be 
transferred to other countries. In these cases, we ensure that necessary measures are 
taken to safeguard the privacy, integrity, and availability of such data. If you want more 
information about the international transfers made by each external provider, you can 
consult their privacy policies in the relevant section mentioned above. 
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Cookie Description Duration Link to Cookies Policy 

_ga Used by Google Analytics 
to identify users. 

2 years https://policies.google.com/technologies/cookies?hl=es 

_gid Used by Google Analytics 
to distinguish users. 

24 hours https://policies.google.com/technologies/cookies?hl=es 

5. HOW TO CONFIGURE COOKIES? 

You can accept or reject Cookies at any time by accessing again our preferences panel 
that appears when you first access the Website.  

 

 

You can also block or delete Cookies through the browser's configuration tools, or you 
can configure your browser to warn you when a server wants to store Cookies: 

(i) If you use Microsoft Edge (which has replaced Internet Explorer), you will find the 
option by clicking on the menu button (three horizontal dots) > Settings > Cookies 
and site permissions > Manage and delete cookies and site data. 

 
(ii) If you use Firefox, you will find the option by clicking on the menu button (three 

horizontal lines) > Settings > Privacy & Security > Cookies and Site Data. 
 

(iii) If you use Chrome, in the menu button (three vertical dots) > Settings > Privacy 
and security > Cookies and other site data. 
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(iv) If you use Opera, you can configure the browser by going to the menu button 
(O icon in the top-left) > Settings > Privacy & security > Cookies and other site 
data. 
 

(v) If you use Safari, you will find the option in the Preferences menu (Safari > 
Preferences on macOS) under the Privacy tab. 

6. OTHERS 

It should be noted that TEMBEZA reserves the right to revise its Cookie Policy at any time 
it deems appropriate, in which case it will be communicated to the Users. For this reason, 
we kindly ask you to regularly check this Cookie Policy to have full knowledge of them 
and to accept, when appropriate, the relevant Cookies. By accessing and using our 
Website, as a User, you declare that you have been informed of the conditions regarding 
the use of our Cookies, without prejudice to the fact that the installation of certain 
Cookies may require your express consent through the mentioned Cookie settings panel. 

This Cookie Policy is complemented by the Privacy Policy and the Legal Notice. All of this 
is without prejudice to any other regulation or legal text that may need to be added, 
supplemented, or taken into account in compliance with the provisions of the current 
legislation at any given time.  
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